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British Thought Field Therapy Association

PO Box 177, Newton Aycliffe, County Durham DL5 9AP

Telephone:  0800 954 5178
   E-Mail:  gil@btfta.org

Dear Colleague,

Thank you for choosing to train in TFT - you are now entitled to 12 months membership of the British Thought Field Therapy Association.

Those of you, who have attended a 1-day Introduction to TFT course can, if you wish, continue your studies with ATFT Approved Algorithm Training.  For all trainees, successful completion of that course (including the case study assessment component) is required if you wish to renew your membership.

There are two levels of BTFTA membership:

	Associate

BTFTA(Assoc)
	Available to anyone who has completed a 1-day Introduction to TFT or 2-day Approved Algorithm course.

Fee:  £35 per year (subject to successful completion of Approved Algorithm Training).

	Full

MBTFTA
	Available to anyone

a) who has completed a 2-day  Approved Algorithm course as above and at least two Advancement Training days, 

      OR
b) who has completed approved Diagnostic (inc. Optimal Health / VT ) Training.
Fee:  £65 following ATFT Approved Algorithm or Diagnostic Training (inclusive of £30 BCMA          membership)
Current Professional Indemnity Insurance is required.


On registration you will receive a BTFTA endorsed certificate, renewable annually, confirming your grade of membership. 
Full Members will also be eligible 
a) to join and receive an additional certificate and license from the British Complementary Medicine Association (BCMA), and

b) to apply for listing in the NHS Trusts Association Complementary Medicine Practitioners Directory.

Please note that if you have taken additional training in TFT but are not using it in professional practice (or intend to do so), there is no advantage to taking up Full Membership - Associate Membership would be your best choice.

We hope you will support the BTFTA by completing the enclosed application form and sending it to the above address.  You can also apply and pay online at www.btft.org/application.html
Yours sincerely,
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Gil Flynn

Treasurer/Membership-Secretary

The British Thought Field Therapy Association

The BTFTA is currently managed by the following Senior Practitioners:

Chair:

Kevin Flynn TFTdx

Committee:
Jo Cooper TFTdx

Robin Ellis TFTdx
Janet Thomson TFTdx


Dr. Colin Barron TFTdx, TFTVT


Sean Quigley TFTdx, TFTVT

Gil Flynn TFTalg                                                                                Rosemary Wiseman TFTdx
Pauline Alnwick TFTalg
Associate Membership:

· Membership certificate and entitlement to use the designation BTFTA(Assoc)
· Monthly newsletter
· Local Group networking

· Annual conference (subject to demand)

· Discounted Professional Indemnity Insurance*
· Free Practitioner Listing on the TFT in the UK website*(
· Continuing Professional Development Courses

· Membership of the BTFTA online discussion list
· Access to online Resources Area

Full Membership:

· As above, plus...

· Membership certificate and entitlement to use the designation MBTFTA
· Entitlement to use BTFTA logo on practice literature and stationery*
· Full British Complementary Medicine Association membership (Professional Indemnity Insurance required)
· Eligibility for inclusion in the NHSTA Complementary & Alternative Medicine Directory.
* available only to those who have been in qualified therapeutic practice in any discipline for at least one year.

( Evidence of current Professional Indemnity Insurance required.
The British Thought Field Therapy Association

PO Box 177, Newton Aycliffe, County Durham DL5 9AP

Membership Applied For (please tick):
 FORMCHECKBOX 
    Associate
  FORMCHECKBOX 
    Full

First name: ......................................................  Family Name: .............................................................
Contact Details
 FORMCHECKBOX 
   My contact details remain unchanged

or please give changes below in BLOCK CAPITALS or TYPESCRIPT:

Address Line 1: ....................................................................................................................................................

Address Line 2: ....................................................................................................................................................

Address Line 3: ....................................................................................................................................................

Town: .......................................................................    County: ..........................................................................

Postcode: ..................................................................

Telephone: ...............................................................

E-Mail Address (if any): ......................................................................................................................................

Levels of training completed (please tick):
One-day Introduction to TFT



 FORMCHECKBOX 

Two-day ATFT Approved Algorithm Training

 FORMCHECKBOX 

BTFTA one-day Advancement Courses


 FORMCHECKBOX 
  1        FORMCHECKBOX 
  2        FORMCHECKBOX 
  3 or more
Step B Diagnostic, Optimal Health or VT training
 FORMCHECKBOX 

Name of Trainer: ....................................................................................................................................
Full Membership Only:

Continuing Professional Development (please list relevant courses, seminars, meetings, conferences, etc., you have attended over the last year and give the number of hours attendance at each).  Please note that the BCMA may require evidence of CPD on request.

...............................................................................................................................................................................

...............................................................................................................................................................................

Professional Indemnity Insurance Provider: ............................................................................................

Certificate No.: ...........................................................................  Expiry Date: ......................................

Declaration

· I agree to abide by the BTFTA / BCMA Code of Conduct and Complaints Procedure.(
· (Full Membership Only):  I hold current Professional Indemnity Insurance and agree to my contact details being supplied to the BCMA for their membership records, if applicable.

· I enclose a cheque for the fee of   £35 (Associate)  /  £65 (Full)   (please specify)
Signed: ...................................................................................................          Date: ..........................................
The British Thought Field Therapy Association

and

The British Complementary Medicine Association
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Code of Conduct

© Copyright - The British Complementary Medicine Association

Duty of Care - Public

1.1
Members in practice have the responsibility to ensure that are appropriately qualified to provide the services they offer (including matters of professional responsibilities and client care) and for which they are fully insured.
1.2
Rules of confidentiality are to be observed.

1.3
In their dealings, members will demonstrate integrity, establish codes of practice at the outset and maintain them throughout.

1.4
Under no circumstances shall a member exploit a client financially, sexually, emotionally or in any other manner.

1.5
All members are required to keep up to date with the latest professional developments in their field of practice.
 
Duty of Care - Professional

2.1
Members will uphold the dignity of their profession and may not denigrate other professional disciplines.

2.2
Should a member's ability to carry out their services be impaired due to personal or emotional difficulties, physical or mental illness, disability, alcohol, drugs or any other cause, they must restrict their activities accordingly.

2.3 Any member receiving a complaint against them must report this, including the details of the complaint, to the Secretary of the BTFTA who will forward a copy of the complaint to the BCMA.

Duty of Care - BTFTA

3.1
All members are bound by the BTFTA's Code of Conduct and subject to its disciplinary procedures

3.2
In all matters extending beyond their own internal affairs, members will defer to the judgement of the BTFTA.

3.3
Only those who are fully paid up and of good standing may publish their membership.

3.4
There is an obligation on all members to support each other and take an active part in the running of the BTFTA.
Complaint Investigation and Disciplinary Procedure

© Copyright – The British Complementary Medicine Association

(Revised October 2000)

Objective

To protect the public, ensure high professional standards and uphold the reputation of the BTFTA, BCMA, its member organisations and their practitioners.

1 Introduction

1.1 All Member Organisations of the BCMA, their Practitioners and Officers are required to comply with these Disciplinary Procedures. It is open to them to adopt additional provisions provided these do not conflict with or lessen the impact of the BCMA’s Code of Conduct or these procedures. If conflicting interpretations occur, the BCMA rules prevail.

1.2 In exercising functions pursuant to the Disciplinary Procedure, the primary concern of the Governing Body of each Member organisation and of the BCMA, including any relevant Committee thereof, shall be to protect the public and to uphold the reputation of all organisations forming the BCMA.

1.3 Compliance with the BCMA Code of Conduct is mandatory for BCMA member Organisations and their Practitioners, as is compliance with the law as it applies to each therapy. Ignorance is no excuse for failure to comply. Membership of the BCMA implies acceptance of and adherence to this Complaint Investigation and Disciplinary Procedures or any amendments to it agreed by the BCMA Council. All Member Organisations must ensure that their Practitioners are aware of these procedures and are bound by them.

1.4 Investigation of the facts of a complaint and the application of penalties, against a practitioner by a member of the public will be, in the first instance, the responsibility of the Practitioner’s Member organisation. If unresolved, BCMA will undertake an investigation and its findings will be final.

1.5 Investigation of a complaint against the management as a whole of one or more member organisations, the investigation and imposition of penalties shall be the responsibility of the BCMA.

1.6 Speed is essential to establish and record the facts of any event that could lead to the imposition of a penalty upon individuals or organisations, or could generate unwelcome and damaging publicity. In the event that publicity occurs or is seen as likely to occur, the Chairperson of BCMA must be informed forthwith through a confidential report outlining the complaint and the facts as they are understood at the time. It is incumbent upon the chairperson of the BCMA to inform the Chairperson of the BCMA Disciplinary Committee immediately, who will in turn inform the Disciplinary Committee members without delay.

1.7 All information relating to disciplinary matters must always be treated as strictly confidential and on a “need-to-know” basis and relevant papers kept in a secure place.

2 Matters Covered by these Disciplinary Procedures

(a) Practitioner

2.1 Breaches of the BCMA Code of Conduct. These are the most likely offences requiring investigation.

2.2 Any acts of conduct falling under the category of a criminal offence.

2.3 Conviction for a criminal offence bringing Complementary Medicine into disrepute.

2.4 Dishonesty or fraudulent misrepresentation of qualifications.

2.5 Dishonesty or fraudulent misrepresentation in applying for membership of an organisation and BCMA Practitioners Register

2.6 Any other conduct by a Practitioner which, in the opinion of the Governing Body of the organisation, its Therapy group or the BCMA management, is likely to bring such Organisation or other Member organisations of the BCMA into disrepute.

(b)  Member Organisations

2.7 Breaches of the BTFTA / BCMA Code of Conduct 

2.8 Failure to deal with a complaint by a member of the public against a Practitioner Member

2.9 Conduct by an Officer (or Officers) of either an Organisation, which in the opinion of either the Governing Body of the Organisation, the Therapy Group of which the Organisation is a Member or the BCMA Management, is likely to bring that Organisation or any other member Organisation into disrepute.

2.10 Dishonesty or fraudulent representation by the Organisation in its dealings with the BCMA and any of its elected Officers

2.11 Any dishonesty or fraudulent representation by the Organisation which reaches the public domain and reflects on Complementary Medicine, the BCMA and its member Organisations.

Notes

a) Where legal proceedings are instituted outside the framework of the BCMA, Disciplinary procedures (other than temporary suspension) will be held in abeyance pending the outcome of such proceedings.

b) It is not the policy of the BTFTA nor the BCMA to initiate legal proceedings on behalf of itself or member Organisations.

3 PROCEDURE FOR COMPLAINTS

3.1 COMPLAINT BY A STUDENT ABOUT A BCMA ACCREDITED INDEPENDENT SCHOOL

3.1.1 Complaint must be in writing.

3.1.2 Details of the actual situation including the date and time of the offence, statements made, how they were dealt with etc. must be written clearly and legibly

3.1.3 Details of the individual that the complaint is about must include their name and designation within the school.

3.1.4 Details of any other person spoken to or requested help from must include their name, designation and the date they were approached and what the outcome of the approach was.

3.1.5 The Complainant must be prepared for their documentation to be copied and passed to the other parties to enable a fair hearing and allow for written response.

3.1.6
On the receipt of the written response from the defending party a panel of individual Executive Officers will be called and the investigation will begin.

3.2 COMPLAINT ABOUT A BCMA MEMBER ASSOCIATION BY AN INDIVIDUAL MEMBER OF THAT ASSOCIATION

3.2.1 Complaint must be in writing

3.2.2
Written documentation of the complaint must contain all the details of the offence and the name of the Officer (s) who is / are responsible for the offence

3.2.3 Written documentation must indicate what action had already been taken to deal with the matter and a record of the outcome.

3.2.4 The Complainant must be prepared for the documents to be copied and passed to the Defendants to enable the Defendants to put forward their written response.

3.2.5 On receipt of the written response from the defending parties a panel of individual Executive Officers will be called and the investigation will begin.

3.3    COMPLAINT BY A STUDENT OF A SCHOOL/COLLEGE WHICH IS AFFILIATED TO A BCMA
   MEMBER ASSOCIATION (Having no direct independent registration with BCMA)

3.3.1 Written documentation of previous actions taken to deal with the matter that is being complained about must be provided and must include any record of outcomes and letters written and received in regard to the same.

3.3.2 If the student has taken no action, then the Complainant will be referred back to their Association for the Association to investigate the complaint and instigate action and procedure.

3.3.3 If no action is taken by the Association or the Association declines to be involved, or takes a stance that can be construed as bias against the student, then the BCMA Complaints and Investigations procedure will be activated on the student’s behalf.

3.3.4 Written documentation of all actions taken by both parties must be presented and both parties must be prepared for these to be copied and provided to both sides to enable a fair hearing.

3.3.5 Written responses of defence and explanation from parties will be required before the Investigation and Complaints Procedure is implemented.

3.4 COMPLAINT BY A BCMA ASSOCIATION AGAINST ANOTHER BCMA ASSOCIATION

3.4.1 Complaint must be in writing

3.4.2 Written documentation of the offence must indicate place, time, date, situation, individuals involved, any witness testimony, and the actual offence itself.

3.4.3 Personal bias is not accepted in this situation and the complaint must remain wholly factual and without personal implications.

3.4.4 Both parties must present detailed written documentation of action taken to rectify the situation.

3.4.5 Written documentation presented must be copied to the other party for their written response in defence.

3.4.6 On receipt of all the relevant documentation including witness testimony, the Complaints and Investigation Procedure will be implemented.

3.4.7 The Complaints/ Investigation Panel will be called and the investigation will proceed.

3.5 COMPLAINT BY A NON-BCMA ASSOCIATION AGAINST A BCMA ASSOCIATION

3.5.1 Complaint must be in writing

3.5.2 Written documentation of the complaint, including details of the time, place, situation, individuals involved, any witness testimony, must be forwarded for investigation.

3.5.3 The Defending Association will be approached and provided with copies of the written documentation laying out the complaint, and their written response requested.

3.5.4 Personal bias will not be accepted as a basis for complaint against a BCMA Association and only factual details will be accepted.

3.5.5 Copies of all written documentation presented will be provided to both parties to enable the hearing to be unbiased.

3.5.6 The matter will be overseen and handled by a panel of members outside both Associations and any affiliated umbrellas.

3.5.7 No members of the panel may have involvement with or association to either party under investigation.

3.6 COMPLAINT BY A MEMBER OF THE PUBLIC AGAINST A PRACTITIONER WITHIN A BCMA MEMBER ASSOCIATION

3.6.1 The person will be requested to put their complaint in writing stating the name and address of the Practitioner and indicating the date, time, circumstance, activities and outcomes that constitute the complaint.

3.6.2 A copy of the complaint will be forwarded to the appropriate BCMA Member Association responsible for the Practitioner.

3.6.3 The Association will provide written documentation of the action taken and the outcome.

3.6.4 The Complainant will be supplied with copies of the action taken by the Association against the Practitioner

3.6.5 The Complainant will be requested to present their written response to the action taken.

3.6.6 On receipt of Complainant’s response decisions will be made regarding further action required.

3.6.7 In the event that further action is required, BCMA will instigate the Complaints and Investigation Procedure and establish a Panel to deal with the matter.

3.7 COMPLAINT BY A STUDENT OF A SCHOOL OR COLLEGE OR A MEMBER OF AN ASSOCIATION WHICH HAS NO BCMA AFFILIATION, CONNECTION OR MEMBERSHIP

3.7.1 No action can be taken, as BCMA has no jurisdiction over anyone outside the BCMA Membership

3.7.2 Advice should be given and provided regarding the Umbrella Organisation that may be able to assist.

DOCUMENTARY EVIDENCE IN ALL CASES

i. All documentary evidence will be kept in a secure place.

ii. Full records of all proceedings must be kept and all conversations recorded.

iii. Confidentiality must be maintained before, during and after any investigation.

iv. Any testimonials must be in writing and must be signed and dated.

4 INVESTIGATION BY A BCMA MEMBER ORGANISATION OF A COMPLAINT AGAINST A PRACTITIONER

4.1 Each Member organisation of the BCMA will appoint a Disciplinary Committee with powers to carry out a full enquiry into any complaint received about one of its Practitioners and to recommend appropriate action to its Governing Body. In carrying out its responsibilities the appointed Committee will observe the rules of natural justice.

4.2 Any Member Organisation without the structure or resources necessary to investigate the acts itself may ask for support from the BCMA Disciplinary Committee.

4.3 All relevant information received by the BCMA or a Therapy group will be forwarded at once to the Chairperson of the investigating Organisation.

4.4 Upon receipt of written evidence of a complaint the Disciplinary Committee of the Member Organisation, of which the Practitioner is a Member, will either initiate action itself or refer the matter to BCMA.

4.5 Procedures for Investigation will be initiated as outlined in the relevant subsection of Section 3 in this document.

4.5.1 Should the Complainant not make full and frank disclosure of relevant information, the Governing Body may drop the proceedings on the recommendation of the Disciplinary Committee.

4.5.2 Should the Practitioner fail to provide relevant information without good and valid reasons acceptable to the Disciplinary Committee, it may make recommendations to the Governing Body of the Association to take sanctions against the Practitioner.

5 ACTION TO BE TAKEN AFTER AN INVESTIGATION

5.1
A Governing Body shall, in all cases, provide and forward a summary report of the case and the decision taken to the chairperson of BCMA with
 copies to the BCMA Administrator / Disciplinary Committee Chairperson.

5.2 The BCMA  and Therapy Group Co-ordinator shall keep a list of individuals who, after full investigation, are suspended or expelled by any of their member organisations and arrange to remove their names from the BCMA Register and any referral systems as appropriate.

5.3 Except with the prior consent of the Executive Committee of the BCMA, no constituent member of the BCMA shall knowingly accept an individual into membership of its organisation whilst such individual is suspended or excluded from any other constituent body of the BCMA or its Member Organisations.

5.4 In case of doubt about this the Member Organisation is required to raise the question with its Therapy Group Co-ordinator or with BCMA’s management, whose decision shall be final.

6 STRUCTURE OF BCMA DISCIPLINARY COMMITTEE

6.1 If a member Organisation considers it has not the structure or resources t o investigate the facts itself, it may ask the BCMA to carry out an appropriate investigation on its behalf.

6.2 The BCMA Disciplinary Committee and a Chairperson will be selected in the following manner and will investigate all complaints from all sources other than those under investigation by a BCMA Member Organisation.

6.3 The Chairperson will be either a layperson or an individual from another Member Organisation. The individual selected must not be from the same organisation, therapy or have knowledge of the Practitioner that is under investigation.

6.4 In the event of an investigation of a Practitioner, the other four members of the Disciplinary Committee will be - three from other organisations not associated to the offender and one from the member organisation.

6.5 In the event of an investigation of a BCMA Member Organisation, all four members of the Disciplinary Committee will be from other organisations not associated to the therapy.

7 
SANCTIONS AGAINST A PRACTITIONER
7.1 Where there is a prima facie reason to believe that continued practise of a therapy by an individual might harm patients or exacerbate scandal while the investigation proceeds, the person under investigation may be suspended.

7.2 The suspension may not be for more than two calendar months on the authority of the Chairperson, secretary or President of his/her Member Organisation, pending urgent investigation.

7.3 The individual concerned must be informed of this action immediately and in writing by secure means.

7.4 Such emergency and temporary suspension must be approved or cancelled by the Organisation’s Governing Body as soon as practicable.

7.5 All action(s) must be clearly recorded.

7.6 The Organisation should consider taking legal advice if there is any question of a breach of Human Rights legislation or criminal act.

7.7 the Governing Body shall have the power to dismiss the case or to impose any one or more of the following penalties which must be communicated forthwith to the member concerned, in writing by secure means.

7.8 All Governing Body decisions in the matter of sanctions must be based on a resolution passed by three-quarters of the Members of the Body present in person and entitled to vote at a specially convened meeting thereof.

7.9 Any sanction imposed on a Practitioner Member may be revoked or modified at any time by the Governing Body at a like meeting. The Governing Body, by such a majority as aforesaid, may take such terms and conditions as it may think fit after due consultation with its Disciplinary Committee.

7.10 The result of the investigation will be communicated forthwith in writing to the complainant.

7.11 A Practitioner  excluded from one Organisation within a therapy Group will automatically be excluded from all other organisations within that same Therapy Group

7.12 Where the Practitioner is also a Member of another Therapy Group the Co-ordinator will consider, in the light of circumstances, whether to recommend parallel action by all Member Organisation of that Therapy Group.

7.13 If a Practitioner is suspended by an Organisation all other Organisations with the Therapy Group are to be informed and may act as they think fit.

7.14 The BCMA must be kept informed of all developments.

8 INVESTIGATION BY THE BCMA DISCIPLINARY COMMITTEE OF A COMPLAINT AGAINST A MEMBER ORGANISATION

8.1 A Member Organisation shall, for these purposes, include those Organisations, which, through a BCMA Umbrella Group, pay a per capita subscription.

8.2 The Structure of the BCMA Disciplinary Committee is as per Section Six.

8.3 It will be the responsibility of the BCMA Disciplinary Committee Chairperson to ensure that the investigation is conducted in an appropriate manner, to collect and disseminate the necessary information and to arrange meetings as required.

8.4
The BCMA Executive will be kept informed of the progress and outcome of the disciplinary matter in hand.

8.5 If the Disciplinary Committee requires legal advice the Chairperson of the Committee must obtain the agreement of the BCMA’s Executive, or in the case of urgency, that of the Chairperson of the BCMA.

9 SANCTIONS AGAINST A BCMA MEMBER ORGANISATION

9.1 The Disciplinary Committee will establish the facts relating to the complaint by appropriate means and will recommend to the BCMA Executive Committee either that the case be dismissed or any one of the following sanctions be imposed.

9.2 The sanctions recommended by the Disciplinary Committee must have clearly defined reasons attached:

a)
Require the Member Organisation to give a written undertaking within one calendar month from the date of the advice to refrain from continuing or repeating the conduct which is the subject of the complaint.

b)
Exclude the Member Organisation from the BCMA


c)
Notify other Member Organisations of the action taken.

d)
Take such action as the Disciplinary Committee may advise to prevent the Member Organisation from continuing or repeating the conduct that constitutes the contravention.

9.3 The exclusion of a Member Organisation must be endorsed by a majority decision of the BCMA Outer Council. The decision of the Executive to make such a recommendation to the General Council must be communicated forthwith, in writing and by safe means, to the Governing Body of the Organisation under investigation in not less than one calendar month before the case is presented to the Outer Council.

9.4 In the event of a recommendation to exclude the Organisation the BCMA Chairperson shall either arrange for the case to be heard at the next Outer Council meeting or will convene special meeting. Each Member Organisation will be provided with a brief summary of the case not less than 21 days before the specified Outer Council meeting.

9.5 At the Outer Council Meeting the Disciplinary Chairperson will present the case for the exclusion and the Member Organisation will be given the opportunity to present its case for the retention of its membership.

9.6 A quorum for an Outer Council meeting at which case for exclusion of a Member Organisation is to be heard will be 25% of all BCMA Member Organisations that are eligible to vote. If such a quorum is not present the matter will be adjourned to another Council Meeting.

9.7 The decision of the Outer Council in this matter is final.

9.8 The Member Organisation may be subsequently reinstated by a simple majority decision of the general Council upon the recommendation of the Executive.

10 APPEALS PROCEDURE

An Appeals Procedure is implemented when one or both parties are dissatisfied with the decisions that have been reached.

10.1
These procedures apply to an individual and an organisation involved with the British Complementary Medicine Association.

10.2 The Appellant will state, in writing, clearly accurately and legibly, their reasons for the reversal and dismissal of the sanctions.

10.3 The Counter Claimant will state, in writing, clearly accurately and legibly, their reason for upholding of the sanctions.

10.4 The Outer Council will hear both sides of the argument. Both parties will be asked to leave the room whilst the Outer Council deliberates and forms a final decision.

10.5 The decision of the Outer Council at an Appeal is final and binding

CONFIDENTIALITY

i) Details of the case can only be discussed by those present and at the meeting

ii) Discussion after the decision has been finalised will not be countenanced and could lead to Court Action of Slander or Libel.

iii) The papers, including the Outer Council’s deliberations, will be held in a safe, locked container for recording purposes only. No individual is allowed to hold any copies.

11 COSTS OF COMPLAINT INVESTIGATIONS 

11.1 Complainants, Practitioners or Member Organisations involved in complaint investigations will be responsible for their own costs.

11.2 In exceptional circumstances the Disciplinary Committee may recommend to the BCMA Executive that an ex-gratia payment be made by the BCMA.

11.3 Any ex-gratia payment made shall be final.

(   Available for viewing at  www.atft.org. A printed copy can be requested from the BTFTA - contact details above.





